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To whom it may concern

Wysiwyg IT

At Olney Middle School we have always sought to work on our IT projects and
infrastructure with companies who can combine excellent value for money and high
standards of workmanship with professional expertise whilst understanding the
requirements for a flexible approach that are needed in a working school.

We have a longstanding relationship with Adam Sullivan and are pleased that his new
relationship with Wysiwig IT means that the high quality service and competitive pricing we
have come to expect are available over a wider range of services and supplies than before.

We have been pleasantly surprised to find a company that was happy to point out a more
efficient and cost effective solution to a problem — one that saved us money — over the
solution suggested by other companies quoting for the same work.

The recent wireless networking project at Olney Middle school was completed on time,
there were no residual technical difficulties (or mess!), and both the customer services and
technical support available have been friendly and efficient — the work was completed over
the half term holiday and a technical representative was in school on Monday morning to
ensure a smooth and worry-free transition to the new system.

We have no hesitation in recommending their services.
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